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Renewal Analysis Module

Introduction

The Renewal Analysis Module, which can also be used to do rate projections analysis,
proposes basic to very elaborate services.

In the ADVANCED version, which combines simplicity and economy, the module
allows for manual input of information, utilize the sophisticated calculation facilities as
well as generate various basic reports.

The XPRO version optimizes information input by allowing selective data importation
from the “Rating and Experience History” modules. The analysis can cover global
history for a given period or only specific divisions/classes or modules. This deluxe
version optimizes the processes, ensures for each benefit up to 3 drilled down levels for
premiums and claims segmentation as well as allows the integration of notes and
recommendation within the generated reports.

For documentation purposes, we will describe all functionalities. The user should
evaluate with an MDI professional the service level that will respond to his specific needs
and budgets.

For documentation purposes, we will describe all functionalities. The user should
evaluate with an MDI professional the service level that will respond to his specific needs
and budgets.

A. Input of historical information

A.1- “Experience History” module
Visible fields kS|

For the Claim history input, ALL the required fields for Ef;:m =

the analysis can be selected the option that is accessible [ Lacation
Gross Premium

i Expenses (§)
on the top command bar. Met premium
Benefits paid
Reserve
Bienefits incurred
Ratin methoc
Ratio %
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The operator can simply check the relevant elements and then place them in the order of
his choice to facilitate the input of information to fit the source format.

The expenses in $ or % of the gross premium are calculated automatically from the input
of the equivalent % and $.

Should the enterprise “Claim History” data be available by divisions/classes or modules
and that specific analysis of those locations be required you should insure input the
information accordingly. You will then be in a position to easily generate specific
analysis.

laim history - AAA - data demo
oo @ $‘=§ Y Mode IDiviSionICIass vl Order IPar date vl & ¢
LIF |ADD |oer oo |sm | ot |ede |po |ec |pe |Esr o |ows |oow |ooo |ewb |ers |
|Date ta |Locati0n |Gross Premivm |Adjusted premidm |Expenses (%] |Expenses k3] |Net premidm |Elenef'rt3 incurrec |Ratio r:j
¥ | 200302523 [ * #[DI% 00 ,01] $4 500,000.00 F456,759.00 $234 134 00 Paicd b
200302524 200402523 [C * #0000 1] $50,000,000.00 4 560,000.00 2,552 ,520.00 Paid be
2004102124 200502523 [ * #[DI% 00 ,01] §2.502.221 .00 0.999 % $25,00000 $345 437.00 Paid be
200502524 200602523 [C * #0000 1] $25,000,025.00 Paid be

%]

Claim history - AAA - data demo

W oD %E &4 hiode IDivisionﬁCIass vl Order IPar date vI H €
LF |ADD |oer Jooo |sm | ot |Ene o |Ec |pe |Esp |owm |ois |eom |epp |owp |ets |
|Ratio method |PO0Iing EXPENSES |F_|enef'rts paid |PO0Iing claims |Reserve |\-’ariation |Ratio Yo |8tatus| =
P |Paid benefits / gross premiums F2,512,500.00 55833 % F
Paid benefits f gross premiums $52,140,000.00 104258 % F
Paid benefits ! gross premiums §25,055.00 1.001 % F
Paid benefits ! gross premiums §25514,255.00 102057 % F
A.2- “Rating History” module
Rating history - AAA - data demo
X v @ s Made |[DivisioniCiass = o [paraate | & €
fUF™™|app |oer |oop s Lo |out |esc |po |Ec |oc |esp o |ous |oom |oop |own etz |
|Start date |End date |Locati0n |Individual |Couple |Single parent|FamiIIy |Reason -
B|z003m2024 2004002023 [DI %4 Contract emission
200402024 20050223 DIV 4] Contract renewal
2005102024 20060223 |[DIY * 2] Contract renewal

B. Lists of renewal analysis module

= List - Renewwal analysis

After selecting the

B List - project

option on your left menu you can either createa ' a = cnlala

1+ 2 List - project analysis
B List - consubiant
B List - Renewal analysis

CSREGCLIA1 200210:
CsREBCLIA
CSRESREM?  CSRESCLI4T 200204101 2008M8/ Documertation

new analysis by clicking on the B | button or
access an existing analysis by double clicking
on one of the available list.

| 3 Record(s)



The analysis module is rich in options and potential in order to provide you with all the
needed tools to analyse you information and provide professional reporting. We invite
you to very carefully explore the various possibilities in order to maximize its potential.

B company - (CSR8BCLI41) AAA - data demo =]

LE ent M Renewal analysis Search field Search value

-

¥ Extended search ' Exact search

] -

M List - Employee &0 | | &
| B8 List - project analysis
=]
]

Company-name
List - consuttant

3 /U 3 Qi
CERBEREMS  CSRESCLIAM Ao - data dema
CERGEREMT  CSRESCLI4T 20020401 2008/09/01 Documertation A0 - data demao

List - Renewal analysis aiakliatelleng

A

| |3 Recordis) |

xI_I;

When creating a new ar]aly3|s, It \.NIII be Experience period 2DD2HDEED1th 2005!05#31j

important to properly define the claim and

rating period of your analysis. Actual tarfication 2002/04/09 j to 2005/05/31 j
Newtaifcation  200/06/03 | o 2006/08/09 |

These periods will define the data that will be

imported from both history tables.

|
. . : Contract or project ta be analyzed
You will be able to link your analysis (method #2) to Tuini:lc D,'g;ﬂiﬁiﬁ';ne S i'f
a specific contract or request for proposal. In order to

do so, you can click on the “+“and choose the

contract or the project from a list. I —
# Contrat MNom entreprise Assurenr Tipe  # Police Titre projet ﬂ
LAA - dats demo Basic project ) Projet de baze : complet

CSREGASCTHALL - data demao Great-Yyest

P Copie de Projet de base : cor
CERESASCTI4ALL - data demo Basic project P OPTION 1 ;complet et Imposa
CERSSASCT4 ALL - data demo La Capitale P Copie de Projet de base : cor
CERBEASCT4iAAA - data demo Baszic project P Copie de Projet de base : cor
CERSSASC2NALL - data demo Baszic project P Praojet de base ; nouveau
CERBEASC2S ALA - data demo Baszic project P OPTION 1 : Ass. salaire impo

=
QK I Annuler |




Claim histary

Your left menu will give you an access to relevant

information as well as allow you to generate a professional

Rating History
[=2] Technical analy=is
@1 Maotes recommendations

Analysiz report

report of your analysis.

The first 2 choices give you an access to the same history
modules as your main menu.

The “Technical Results” option will enable you to process
your analysis. The “Notes and Recommendations” section will make it possible to

Maotes | Hecnmmendatiunl

add your professional comments
technical analysis. The recommendations will become and integrated part of your

report.

which will document the

be saved in a format of your choice. (See “Report samples” in appendix)

B.1- Technical Results

This module makes it
possible to input the
information  manually
or to import them from
the history tables.

Information can be
inputted  for  each
benefit.

B.l.a Information input for analysis

B.1l.a.

For the manual input, you first must select the “+” in order
to add a benefit to be analyzed, then you insure proper
document by filling the relevant information starting with

“Table Title”.

Claim histary
Reating history
@ Motes recommendations:

Anialysis report

Manual input

+ X Table title

Eenefit

Location

Table date j Blending period + x

Methad 1 |Meth0d 2| Motes | Configuration |
Blending period
— Fram:

— T

A-Pr
— 1, Gross Premiums

—# 2, Adjusted premiums

—» 3, Administrative expenses of the peri...
— 4, Administrative expenses (pck)

—# 5, Paoling expenses

—# 6, Met Premiums

% 7., Total

B - Incurred claims

—» 1, Paid claims during the period
— 2. Incurred claims

—#- 3, Watiation of IBMR reserve

Lastly, the “Analyse Report” option will generate your reports which could

=l

Lizt aof tables

B enefit |L|:u:ati|:|n

+ X B

1



For both the benefits

T able title
Benefit - and locations option,
: you will be provided
Locaticn J .
with drop-down menu

or a list of multiple
choices.

g

Table date j Blending period + X
Methad 1 | Method 2 | Nates | Configuration |

To define the benefits, you can simply pick and

. i T able title Fiating evlon
then click on the needed service to analyse. Benefi EREIEET: .
Locatian Palicy holder Iifg inzurance ) s J
T able date Employee's accidental death and dismemberment

Life insurance of dependants
Methad 1 | peth| O erendant optional ADM

Lastly, for the location section you can define the

various divisions/classes or modules that will be
analysed. A contextual list will be provided from the
Division/Class and Module that where set up
previously.

Blending periog

Short term disability

™ Long term dizability

.| Optional long term disability

_|Extended health care

| Drug insurance

|Eve care

ental care
Employee assistance programs

t| Policy holder optional life insurance

t| Spouse optional life insurance

I;' Policy holder optional ADRM

"|Dependant optional A0k

“| Children Optional life insurance
-] Union contribution

B.1.a.ii Data Import from the history tables

Lizt of tables

Benefit | Location | the
] choice to you.

+ X The Importation function is automatic. Starting from
icon, the system will propose a series of

Data import assistant for technical results

Within each stage, the “technical results
data importation assistant” will guide the

Data for digplay only

Expetience period — 200205M01 to 2008053

pl’OCGSS and aIIow you to either validate ,’} = __---—‘ Actusltarification 200200409 to 20050531
your - pl’eVIOUS ChOICGS or make Wi ey tarification 200510509 to 200805109
selections.

Expernence penod 200240501 jtn 2006405431 j
2002/04,/09 j to 2005/05/31 j

EDDEHDEHDSj o EDEIEJEIE!DEIj

Actual tarfication

e tarification

Technical resuts table title

Fating evolution

Ciata are imported from claim history

cefrevious ||i Mext=s o Cancel




Data impott assistant for technical results =l |f need be’ you will be able to adjust
your processing dates by revisiting

’C\ & Benefits to import .

y — Bending period | Al your main data screen.

= \ | From To Mor years |

=5 \ PF ozmsm z008ms 1 ;

.,l o f ) Bl T s 1 T_he second screen prowdes_ you the
= Mo ooo2osm 2008wt 1 list of the benefit that contains data

within the referred period.

Select (Check/Uncheck) the benefit to
be processed and, if needed, adjust the
terms and # of years of analyses that
are to be analysed.

<<Previous |[f Meste= Cancel |
Data import assistant for technical results B
’a Actual data
; = ¥ Keep
. . f'} I.I {" Delete
Lastly, you will be prompted to either add = A
existing results or replace all existing data L import
before you confirm “Running” the i
importation. _ oess |
Progress

{{Previousl et == | Cancel |

B.1.b Methods and Configuration

The analysis module offers 2 analysis methods, a personal notes section and a
: |I'-.-18th|:u:| 2| M otes I Ennfiguratiunl

configuration option.

Method 1 is based on historical experiences and trends and is aimed at defining the fair
and negotiated adjustment ratio. The Method 2 will apply the previous historical trends
ratio to current rates or premium as set in the selected contract or Request for proposal.



The “Configuration” tab makes it possible to define the process parameters to be used

in method 1.

The Note tab enables you to document your analysis.

B.1.b.i Method 1

Tabledste  2005/05/03 w|  Blending period + X -pe_ Based on the selected

|Methu:u:|2| Mates I Configuratiar Conflgur_atlon’ you will - be

Blending period gble to input all the needed

+ From: 20020531 information to make the

* To: 200310223 analysis based on your past

. history.

A - Premiums

= 1, Gross Premiurms 00,000 F . L .

+ 2, Adjusted premiums 435,000 3 The period in input mode is

- 3. Administrative expenses of the peri... 106,700 § identified in blue.

= 4, Administrative expenses (pek] 22 %

- 5, Pooling expenses 25000 %

5 7. Total 353 300 § You c_an choose to set ypur
analysis on 1, 2 or 3 time

o :“;“_L’EI". f'a;'“_s e o periods. To adjust the

+ 1, Paid claims during the perio .

+ 2. Incurred claims 450,000 § number of perlOdS’

= 3, Yariation of IBNR. reserve 2,000 % Blending period + X ¥

-+ 4, Pooled claims 35,000 %

Pl LA you can add or delete

The 3rd button makes it possible to
select specific divisions/classes or
modules within the analysis period
that you wish to process.
Following this selection, an
importation of the specific data to
these locations will be carried out
for the period referred to.

blending periods by using
either the + or the X.

selection of claim history items
Drug insurance Press "CTRL" to select records
200405531 - 20050225 (D% * D 001,011
|Dale from |Dateto Gross Premium |Adjusted premium [Expense () [Expenses (3] |Met Premium |Paid claims | Incurred claim Al

ﬂ2004ﬂ35f31 2005002123 50000 40000 169000 26 % 00000 00000 210

JCi | Ll_l

0 tem(s) selected

Careel




The “electronic assistant” will insure automatic calculations based on your

List of tables

+ X
Eenefit | Location

| DIy = DIV 0010

Table il q — - .
able fitle Evvalution de la tarification Conflgu ratlons

Benefit Druginsurance j f th
Location [D Dl 001,01] J prererence or the
Tabledste  Z005/05/03 v|  Blencing period + X & evolution of your
Methad 1 | Method 2| Motes | Configuration | data. i n p ut. The
Blending period . - .

v From: 2002005731 20030531 soacew Fields in i g ht grey,

— To: 200302123 200402623 2005102123 H Y

as those identified

A - Premiums Z

- 1, Gross Premiams 600,000 5 700,000 § 650,000 § Wlth a . are

— 2, Adjusted premiums 455,000 5| 486,000 § 640,000 3

3. Bdministrative expenses of the peri.. 106,700 1312205 160,000 calculated

— 4, Administrative expenses (pct) 22 %| 27 %) 5% .

s 5. Posling expenses 25,0005 28,0005 =ms  automatl cal Iy

577 Total 353,300 § 326,780 § 454,000 §

B - Incurred claims

— 1, Paid claims during the period 0% 0g 0%

— 2, Incurred claims 450,000 3| 425252 § 521,000 %

— 3, Yariation of IBNR. reserve 2,000 % 15,000 § 12,000 §

—# 4, Pooled claims 35,000 5| 32,000 § 31,500 §

505, Total 417,000 § 411,252 § 501,500 §

C - Net experience Ratio

E 1. For period 118 %, 1258 %, 1105%

The gross premiums field hides a unique function that makes it possible for the
operator to segment the gross premiums as well as the paid or incurred claims.

kethod 1 | Method 2

I MHaotes I Eunfiguratiunl

Blending period ]
—# Fram 2002005531 |
— Ta: 200302023
A - Premiums )
—= 1, Grass Premiums 300,000 §|
— 2, Adjusked premiums 455,000 |
Additional informationDrug insurance B
+ X Totdpremiun: 800,000%  Total claims: 0§
| Ttems Ptimniums Claims Ratio Inflation .
Desc.french | Descengish | 5 @] % &) § & % &[wfdion®] Real &]knded @
1B cments A [0S 00004 TE% MEISE 6L3%  6LI% 0% 0%
Hapikaus ﬂ
Hors Pravince
Hors du pays
Marijuana
Meédicament
Original
Origine j

Clicking on the “gross premiums”
field 800.000 ] =4 will split
the contained information into 2

distinct elements: an amount and a
(...) box.

By clicking on the (...) box, a new
screen will provide you with the
option of splitting up the premiums
as well as claims by category of
services. By defining the projected
rates of inflation for each element,
the module will calculate the
blended inflation rates to be used
in further calculation.



The use of these tables is supervised by

the electronic assistant. Each new element
added (+), will automatically inherit both (T | pinws | chms | Rao | It [af
premiums and claims balances. You can DHDTCIHemh lHDETIleng“Sh | 30$nunu¢| :?osgl 2fsuzgl ;fagllnfla;ifnazl - u:mendedugl
lect (from) or create your list of preset E ;r\ztprleasuX O:Iislr: 20010002 25°/: 110:98?: 27‘:7‘°f: 2?1?%: w: u°f:
ZeeSCI’IptIOI’]S II’I bOth Fl’enCh andlor [ Professionnel | Professional 100,000 4 100 % 59354 3% 2.3% 0% 0%
English. New descriptions are created on
the fly. Whenever a new description is
typed in it will automatically be added to
your preset list. These descriptions will
allow for the generation of either French
or English reports. [3 itemis) | 0§ 0% of[ 0w 0% | | 0%
Primiums | Claims || Ratio | Inflation |
$ & w 2] 3 =] . ®|iAstion ®| Real 2| Blended T

The operator will be able to view graphic of $ or % distribution by clicking on any of the
2| buttons. To return to the data entry form, the operator can click anywhere in the

table grey zone.

Additional informationDrug insurance B
+ ¥ Totalpremium: B00,000¢  Total claims : 0%
Premium distribution
W Professional |
O Cthers
200,000 § O Hospital
L]

Additional informationDrug insurance

+ X Totalpremium :

800,000 ¢  Total claims :

Claim distribution

W Protessional |
0 others
[ Hospial

Cancel

=

L]

You can segment further the premiums and claims information for each of these
elements. You will be able to drill down your information up to 3 levels.

To do so, simply I

Additional informationDrug insurance

. | o= ¥ Total premium : 800,000 § Total claimns : 0%
click on + on the | : '
. Tkems Prirniurns Zlaims Rakio Inflation -
Desc, Frencl Desc, endglis o e Inflation Rea Blende:
left beside the French ih 5 @] % & § & % & faion T | @] slended
element e.g. J|m IEEEEEE |~ |orugs 300,000 §| 37.5%  245025% 61.3%  61.3% 0% 0%
I Medicamerts | Additional informationDrug insurance / Medicaments
. . + X Primes totale : 250,000 ¢ Prestations totale : 250,000 ¢
which you wish to : : :
Items Prirnes Prestations Inflation =
Seg ment further Desc. francais | Desc. anglais s & & $ ] % @[ ratio B[ récle ®[rondéré=|
4= Prescription Prescription 50,000 % 20 % 25,000 10 % 10 %% 11 % 1.1 %
Y d . ” d GENAriques (3Eneric 50,000 % 20 % 35,000 4 14 % 14 % 12 % 1.7 %
ou can dril own Exception Life style 75,0004 30% 45,0004  16% 18 % 13 % 2.5 %

your information up

Additional informationDrug insurance / Medicaments / Exception

|»

to 3 levels. - 4 ¥ Frimes totale : 75000%  Prestations totale : 45,000 §
| Tkems Primes Preskations Inflskion
Desc. francais | Desc. anglais § @ % & $ @] =% @] Ratic ®] récle ®[|Pondérée®

*




Another assistant is available to help you define the credibility factors. Same as with

E - Calculation of needed adjustmen... | I | gross prem ium,
> 1. Adjustment based on net experience 27E% 2TE% 2Z7E% gn access to a
# 2. Credibility based on histary 246% 246 % 246% ( ) ) box is
> 3. Balance of credibility 754 % 754 % 754% s

available.

You will S|mp|y 110 MR (o 0 i 1| IR {g: 3 Credibility rate calculator assistant

the file being analysed.

relevant information that reflects Mumber of insured 6 e e e 1.7
Mumber of insured 3 Met experience rate 71.7
YEars {maximum 100}
Mumber of life-years 15 Credibility rate 44.85

{maximum 100}

Cancel |

Other assistants within this analysis management module will become available to
facilitate the operator tasks. We invite the operator to explore each one of these new
opportunities by seeking for and exploring the various fields allowing for (...) boxes.

Method 2
provides an
additional tools
to calculate the
impact of
Method 1
analysis to
selected
premiums or
rates.

B.1.b.ii Method 2

Brenewal analysis - CSREBRENS

Company 484, data demo

E wperience period  2002/05/01 j‘“ 2005/05/31 j Enntractnrgrmect:nheanalyzed
e sscription
Analysis titls Diata for display only Actusltarfication  2002/04/09 | to 2005/05/31 ~ |
‘Working strusturs  Division/Class x| New tafication 2005/06/09 +|lo 2006/05/03
Ienu

Hx

= Techr
Claim history List of tables + % ¥y Tabletie Evelution de 1s tarf
Rating history Eenefit_| Location Benefit Diug insurance j
[ Techrical analysis FD [DI = ][I 001,01] Location [DIV = *][DIY 001,01] J
[ Notes recommendations e 2006/06/03 =] Status table + X E

& Method 1 Method 2 | Notes | Canfiguration |
Analysis report

Status table Current rate Adjustment Factor

Currsnt  Netexperience Crediblity  Projected  Blsnded rate
0% I 24.6% 116 205%
0% 100% B4z 116 875§

Tokal 100 % 08§

Adjustment Fackor 107.9 %

The blending period’s option will be replaced by a choice of status: Individual, couple,
family or single-parent. You can select analyse one or many status.

Statug table + ¥ O

using the + or X.

= To define the required status, you can add or remove by



The 3rd button makes it possible to select specific divisions/classes or modules within the
analysis period that you wish to process. Following this selection, an importation of the
specific data to these locations will be carried out for the period referred to.

The “current rate” will be imported based on the benefit, status and location from the
contract or project that was previously defined in the “contract or project to be analyzed”

section.
Contract or project to be analyzed

Method 1 Method 2 I Mates | Cenfiguration | Type Dezcription
Status table Current rate Adjustment Factor
M onoparental 0%

These fields will be automatically

Stotue imported from table Method 1:
Monoparental - - .
e _cl.j-h-.-t o - experience (C.4 and 100%)
s Aawl e 115 20ss - credibility ratio (E.2 and E.3),
- inflation (D.1 * D.2 /12) and (1 +
Total 100 % 1083
Adjustrment Factor 107.9 % D " l)

- blended rates or premium becomes
the results.

I nformatlon can be inputted % G Takal 417 000 F 411 252 % 401,500 &

manual Iy to replace the C - Met experience Ratio

automatic |mports %, 1. Far periad 115 % 125.5 % 110.5 %
— 2. Blended rate fFor the period 10 % 30 % 20%
% 3. et blended experience Ratio 118% ITE% 221 %
E 4, Total group T17 % T % 7%
D - Projected Met experience Ratio

Whenever you CI |Ck on —*.1. Annual Factor of inflation and usage.., 2% 55.4 % 16 %
" 2. Number of months for projection 36 24 12

method 1 then return to <., e S SoE

method 2’ all the method 1 X 4. Total group 12T 6% 127 6% 127 6%

ValueS wi ” be aUtomatlcaI Iy E - Calculation of needed adjustmen...

im po rted . . 1. adjustment based on net experience 2TE% 2TE% 2T E%
—# 2, Credibility based on hiskary 246 % 246 % 246 %
% 3. Balance of credibility 754 % 754 % 75.4 %
% 4. Theoretical adjustment 86 % 86.5 % 866 %
> 5. Adjustment Factaor 1721 % 1721 % 1721 %
— Suggested carrier factor 12 % 12 % 12 %
—# Megotiated Factor 8% 8% 8%+

B.1.b.iii Notes

Corresponds to personal notes of the operator. This information will be printed in the
analysis report.




B.1.b.iv Configuration

The “Configuration” tab provides with the means to define the process parameters
which will be used in method  jiethod 1 I Meth-:u:l2| Motes  Configuration |
1. You will be able to

determine for your analysis  Premium usage Gross j
the usage of: . Clair uzage Paid j
- Gross or Net premiums,

- Paid or Incurred claims R atio calculation method Faid benefitz # net premiums j
- Calculation ratio method = Expense calculation methad % j

and finally
- Define if administration expenses are based on fixed amounts or % of the gross or
adjusted premium.

The last configuration setup will be used as default configuration for the following
new analysis.

B.2- Notes and recommendations
These notes and recommendations will be printed on your analysis report.

B.3- Analysis Report

See report samples as generated that are available in appendix.



.,' VCP

VIOTRE CONSEILLER
PROFESSIONMNEL

Technical analysis (method 1)

Title Evolution de la tarification
Benefit Extended Health
Blending period

From:

To:

- Premiums
Gross Premiums

Adjusted premiums

A
1.
2.
3. Administrative expenses of the period
4. Administrative expenses (pct)

5. Pooling expenses

7.

Total

- Incurred claims
. Paid claims during the period
. Incurred claims
. Variation of IBNR reserve
. Pooled claims
. Total

ga b WO N P T

- Ratio d"'expérience nette
For period

C

1.

2. Blended rate for the period

3. Net blended experience Ratio
4.

Total group

- Projected Net experience Ratio

. Annual factor of inflation and usage increase
. Number of months for projection

. Total

A w N RO

. Total group

- Calculation of needed adjustment factor
. Adjustment based on net experience
. Credibility based on history
. Balance of credibility

. Theoretical adjustment

o N W N P m

. Adjustment Factor

Suggested carrier factor

Negotiated factor

Renewal analysis

Data showned are for display only

Date  2005/05/09
Location [DIV **][DIV 001,01]

2002/05/31
2003/02/23

800000 $
485000 $
106700 $
22%
25000 $
353300 $

0%
450000 $
2000 $
35000 $
417000 $

118 %
10 %
11.8%

22%
36
12.6 %

Date:2006/08/31

Page:2

2003/05/31
2004/02/23

700000 $
486000 $
131220 $
27 %
28000 $
326780 $

0%
425252 $
18000 $
32000 $
411252 $

125.8 %
30 %
37.8 %

68.4 %
24
89.4 %

(Fig 1.0)

2004/05/31
2005/02/23

650000 $
640000 $
160000 $
25 %
26000 $
454000 $

0%
521000 $
12000 $
31500 $
501500 $

110.5 %
20 %
22.1%
71.7 %

16 %
12
25.6 %
127.6 %

27.6 %
24.6 %
75.4 %
86.6 %
172.1 %

12 %
8 %



.,' VCP

VOTHE CONSEILLER
PROFESSIONMNEL

Premium and Claims breakdown

Blending period 2002/05/31 to 2003/02/23

Benefit  E£ytended Health

Drugs
Life style
Generic
New
Others
Hospital
Others
Professional
Totals

Premium and Claims breakdown

Blending period 2003/05/31 to 2004/02/23

Benefit Extended Health

Drugs
Prescription

Generic
Life style
New
Others
Professional
Hospital
Out of Province
Out of country
Others
Totals

Premium and Claims breakdown

Blending period 2004/05/31 to 2005/02/23

Benefit  Eytended Health

Drugs
New
Generic
Life style
Others

Renewal analysis

Data showned are for display only

Location [DIV **][DIV 001,01]

Premiums
$ %

200000 25
50000 25
50000 25
50000 25
50000 25

300000 375

200000 25

100000 100

800000 187.5

Location [DIV **][DIV 001,01]

Premiums
$ %

250000 35.7
50000 20
50000 100
50000 20
75000 30
35000 14
40000 16
100000 14.3
200000 28.6
25000 3.6
65000 9.3
60000 8.5
700000 100

Location [DIV **][DIV 001,01]

Premiums
$ %
200000 30.8
100000 50
50000 25
25000 12.5
25000 12.5

Benefits

$
35000

15000
15000
3000
2000
245025
110987
8988
400000

Benefits

$
250000

25000
25000
35000
45000
25000
120000
15000
125000
45000
25000
40000
500000

Benefits

$
125000

65000
30000
12350
17650

Date:2006/08/31

Page:3
(Fig1.1)
Inflation
% Ratio % = Real % @ Blended %
8.7 8.7 25 2.2
42.9 42.9 0 0
42.9 42.9 0 0
8.6 8.6 0 0
5.6 5.6 0 0
61.3 61.3 0 0
27.7 27.7 0 0
2.3 2.3 0 0
100 100 2.2
(Fig1.2)
Inflation
% Ratio % @ Real % @ Blended %
50 50 130 65
10 10 11 1.1
100 100 0 0
14 14 12 1.7
18 18 13 2.3
10 10 14 1.4
48 48 0 0
3 3 115 3.4
25 25 0 0
0 0
0 0
0 0
100 100 68.4
(Fig1.3)
Inflation
% Ratio % @ Real % @ Blended %
25 25 0 0
52 52 0 0
24 24 0 0
9.9 9.9 0 0
14.1 14.1 0 0



Date:2006/08/31

® VCP Renewal analysis
’ Page:4
VOTHE CONSEILLER Data showned are for display only
PRACIFESSIONMNEL
Hospital 125000 19.2 52000 10.4 10.4 0
Out of Province 50000 7.7 35000 7 7 0
Out of country 125000 19.2 95000 19 19 0
Professional 100000 15.4 125000 25 25 0
Others 50000 7.7 68000 13.6 13.6 0
Totals 650000 100 500000 100 100
Premium and Claims breakdown - Graphical display
(Fig1.1.1)
Blending period 2002/05/31 to 2003/02/23 Location [DIV **][DIV 001,01]
Benefit Extended Health
Premiums Benefits
B Crugs Bl Crugs
O Hozpital O Hospital
[ Cthers O Cthers
B Frofeszsional B Frofezsional

(Fig1.2.1)
Blending period 2003/05/31 to 2004/02/23 Location [DIV **][DIV 001,01]
Benefit Extended Health
Premiums Benefitz
M Crun= M Drug=
O Professional O Professional

[ Hozpital

W Out of Province
[ Out of country
[ Cthers

[ Hozspital

M Out of Province
[ Out of country
[ thers

O O O o o o



.,' VCP

VOTHE CONSEILLER
PROFESSIONMNEL

Blending period
Benefit

Premiums

2004/05/31 to 2005/02/23

Renewal analysis

Data showned are for display only

M Crun=

[ Hospital

[ Out of Province
W Out of country
[ Professional

[ Cthers

Location [DIV *¥|[DIV 001,01]

Benefitz

Date:2006/08/31
Page:5

(Fig1.3.1)

M Drug=

[ Hospital

[ Out of Province
W Out of country
[ Professional

[ thers
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VIOTHE COMSEILLER Data showned are for dlsplay onIy

PROFESSIONMNEL

Technical analysis (method 2)

Title Evolution de la tarification Date 2005/05/09
Benefit Extended Health Location [DIV **][DIV 001,01]
Table for status : Single
Current rate Net experience Credibility Projected inflation Blended rate
108 717 % 24.6 % 1.16 2.05$%
10%$ 100 % 75.4% 1.16 8.75 %
Total 100 % 108 $
Adjustment factor 107.9 %






