Claim Administration

Allows for self service of specific services

. Reducing administration cost,

. Increase the claim treatment process,

. Provides all the needed reports to
insure highly professional
management.
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Claim Administration
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|k DDE |2l & &

Search by individuals
ﬁ ¥

Search field

Emploves # j

{* Large search

Search value

{” Precize Search

3B &8

Employes # | Type|Mame

. MOD & i m

i 339 I Decis Fliude +WOD 2 1350-03-30 123123122 M You can search an insured by D

340 A Pierre Serge +MWOD & 19459-05-30 TM213213 M 0
N 341 A Frick Enclré +WOD & [1956-08-30 234123 ] ¢ HIS name or surname
e & Tecdresse Sylic +MOD A 1930-06-28 12312412 wm | ¢ Social insurance number
: abc A “errier Denise 1951 -05-09 224321400 F A Date Of blrth

343 A Woctigee Bliude +MOD & [1970-03-30 12323123 M
ET & Lataiur Clauko +MOD & 1970-03.30  12mz23as wm | ° His C-surance.ca reference number
: 345 A kanis Clauko +MOD B [1950-03-30 121111241 ]

346 2 Piorra Sorgo +MOD B [1948-05-30 2111122 M Th a
:34? A Frank Ankré +MOD B 1956-08-30 2111123 M e Insured can be a member’ a

348 &  Tonkrosso Sylain +MOD B 1930-05-26 112111124 m | Spouse or a dependent.
] 349 A Waintagno Clauko +M2D B [1970-03-30 12111125 M
B 350 A Litaiur Fliuka +MOD B [1970-09-30 2111126 M _I
: 351 A kocis Fliuko +MOD B [1950-03-30 12111127 M

J52 A Piorra Sorgo +MOD B 1943-05-30 434353535 M
: abc A Talbat Sophie 1957-10-06 287323112 |F

353 A Frick onkré +hoDC 1956-08-30 2111129 M
: 354 A Tockrossa Sylviic +MOD C 1930-06-26 12111130 M

355 A Maictigeo Bliuko +WOD C 1970-03-30 2111131 M
: 348 A Tarkrasza Sylvaen  +MOD (1930-06-26 12111124 M

349 A Maertagna Clauks +MODC [1970-03-30 12111125 M
: 350 A Letaeur Fleuka +MO0C [1970-09-30 12111126 M

351 A kaces Fleuka +MODC 1950-03-30 2111127 M Ee
: 352 A Pearra Sarga +MWMODC 1948-05-30 434353535 M

353 A Freck ankré +hoDC 1956-08-30 HM211129 M
i 354 A Tackrassa Sylvesc +MOD C 1930-06-26 112911130 M I;I

Kl [
|User: L o \;Y;d:\t;\;ﬁﬂ;dﬂl@jl;izza including music, videos, Chs, DVDs, and Internet Radio, IGroupe e e ShewinROr il



lise
Text Box
You can search an insured by :
·	His name or surname
·	Social insurance number
·	Date of birth
·	His C-surance.ca reference number

The insured can be a member, a spouse or a dependent.
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c Contrack Manager !E

Filter PRecherche j Contracks |Statistics|
ey - like's Inc |
) L Searching _ O] x|
[ Display

48 Search bv batches nendino S_Ec_.'r.ch il I ERaEialus

. alC 2=
B € Claim files : Boudreault, Diane _ O] x|

Pending Batch List Search Field Search value
ﬁ Batch j
S0 Insured profils f+ Large search (" Precize Search
Ed In X
=Rl 2 x|
1D m Priority Mote(s) B | | & | L= | b | |
M5 in
ke’ [ soudreault, Diane - 0000284
1 Company file " .
Roe | 8 r Item list in a pending batch
Stept ﬁ
M Employes file

S0 ([ &lalex|D| B

Flan assignment

Amauint

Matme of the payee admissible

Extended health det

i
I

Accumulstors | ) , Boudreautt At CHIR

Past Dynamic
Accumulator

® B

1
0

Frocesse

C-surance.ca allows direct access to the employee file while
inputting a claim. A link exists between the claim work desks and
employee file. This link opens the employee file for Consultation or
Edit. °

Rejected

Meszzage for seled

Lists

STD managemen.

Idser; Lise Proulx - ¥Pro Role: Advisor - Super User Admin Claim + Flex + Groupe ass + supervisor 0 new impork available



lise
Text Box
C-surance.ca allows direct access to the employee file while inputting a claim. A link exists between the claim work desks and employee file.  This link opens the employee file for Consultation or Edit. 	



lise
Line


.Item manager [ Add ] Itemy number 4 Mi=] E3
Child Type of family tems— | Fapable iterm——
M arne F Denize Boudreault .8 ] O [ il
Birth date 1992/01./13 SIM # & |Drug ;I 7 to provider
Drug

BCO [ —Provider Information
Frshese Bz 2008/ 14 ;I [uebec drug provider
D.I.N. number 00000026 S| =i e
Purchase price EOODE & | All relevant information is available to assist and

support the operator.

The data entry screen is standardized and automatically

—Comment[z]

adjusts to the specific needs of each service.

[

~|

—D_ .M. Information

DM, number 00aoo0se Drug name

| | . . .
IThe same screen allows for input or consultation of a claim.

Amovunt accepted
Deductible arnount
% cov. /% pad
Aornaunt paid
Armount coingurance

Comment

G000 % Contract coverage parameters | |ndividual Bank | _Status—ﬂﬂq
e " [kem
0.00% Contract information Individual Regrouping —
100 ¢ 100 Deductible 25,00 % 20.00 % Farnily
G000 % Maxirmum of coverage
0.00% Maximum of coinzurance 0.00 % 750.00 % Parental urit

|OK+ : Save and add another item For this batch



lise
Text Box
All relevant information is available to assist and support the operator.


lise
Text Box
The data entry screen is standardized and automatically adjusts to the specific needs of each service. 


lise
Text Box
The same screen allows for input or consultation of a claim.
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& mE DD @ el = R

> Contract Manager

I [=] 3

Filter Recherche Conkracts |Statistics|

[

& H ABC Company Inc
(]
_h € Claim files : Latour, Claude Ol x|
_Cam) hanagement Information on insured and family
BECH| members
BN - - Insured profils
E;én] [D Employer
Priority Motels) IES Ihz # QUEBEC # Empl EI . . g .
s - "Ch "™ C-surance.ca allows for highly sophisticated notation
Mike" ) ember
ROEB /W Company file ’7 - 5 S Isystem.
Steph
—Search Level(s]
Plan sssignmert {* Member |
Member |Creation datel F'riu:-rit_l,ll ;I Hates in the employee's file ;l
Extended heath o2t N[ stour, Clauds 2008/01/22 @
&  Accumulstors
Past Dyniami P
& A note can be set as “priority”. The preference
setup allows for automatic display of priority notes
whenever the user access the piece of information
to which the note is linked.

[~

=] Edit | ¥ Delste | & Finish |

User: Lise Proulx - XPro Role: advisor - Super User Admin Claim + Flex + Groupe ass + supervisor 0 new import available



lise
Text Box
C-surance.ca allows for highly sophisticated notation system.




lise
Text Box
A note can be set as “priority”. The preference setup allows for automatic display of priority notes whenever the user access the piece of information to which the note is linked.
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Files Claims Tools Settings  Windows Help

BEEEEEEELEIR

€ Contract Manager = O8> I

Fiter Fiecherche .Item manager [ Add ] Item number 4 | _ O
Child Type of family item Payable item
Marne F DenizeBoudreault Ml | 0 l1a e

[# Display CESEETE | citndate 1952/0113 SIM # | %'l [Drug || to provider

‘ ovg |
B Clain files : Boudrea ? E———— =

Com Purchase date 008401207 Ll BCO [ rovider Information .

ABC! D.LN. rumber 00000485 8| =i &8 | Quebec drug provider

e LML £

Ed I"; ﬁ Pending batches
r-;'f;D ! Purchase price 40.00 EI
Mik;: Batches in history [
vl ! The electronic adjudication will insure that all relevant
c __| parameters will be taken in consideration. =
omment]s]
{
—ﬂ —1 Automatic messages will be displayed to provide —
“D.LN. Informatl €Xplanation of adjudication decisions. —
I D.I.M. number o
This message will also be printed on the payment stub.
— Armount accepted Nina
Deductible amount 0.00% Contract information Individual . Regrouping b -
% cov. / % paid _ 07 0 Deductible 0.00 § 0.00 §
Amount paid 0.00% Masimum of coverage noog 0.00%
Armount coinsurance 000% Masimumn of coinsurance 0o g

|_ Carmrmet The adherent haz a Sinagle coverage.

=10 x|

STD rmanagemens

|ok+ : Save and add anather item For this bakch

User; Lise Proulx - %Pro Role: Advisor - Super User Admin Claim + Flex + Groupe ass + supervisor 0 new impor
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Text Box
The electronic adjudication will insure that all relevant parameters will be taken in consideration. 

Automatic messages will be displayed to provide explanation of adjudication decisions.

This message will also be printed on the payment stub.




41 C-SURANCE - Citrix ICA Client

-E:H:l:ended Health information

tember
Mame M RouzzeauwPaul

Emp. #  abc Birth date 1963-07-11 SIM B 333236362

Address 270, Bossuet, 8", St-barc, N5, JOL 2E0 Ml | ID: ABC Company Inc ¢ Halifax / Sales
Werification year 2008-01-24 hd |

Service code ACUP LI @l

Deductible details =]
Individual
In contract
Used
Parental/Family
In contract = %58
Used = Hone
Individual and the maximum of coinsurance
In contract = 358
Used = %8
—-->» An available maximum of %%8 of deductible for this individual

558
Hone

The percentage of coverage is of 1088%

T L e R G (7 s s R C-surance.ca provides comprehensive

Search member only A A .
search by specialty information on the process of claims.

Search 3tart date 2Z908-81-81
Search End date 2088-12-31

At any time, the operator can get a usage report

T a maximum of $488 R N — for each Extended Health Care services.

In history

————————————— The report reflects the usage including current

Ho amount cumulated

An amount of 4863 available batch as well as paid claims.

Pending {(including pending batches)
Ho amount will be cumulated
fin amount of 488% available

Il



lise
Text Box
C-surance.ca provides comprehensive information on the process of claims. 

At any time, the operator can get a usage report for each Extended Health Care services. 

The report reflects the usage including current batch as well as paid claims.




Dental history

—Sort

(+ Tooth code, Date, Act

(™ Act Date, Tooth Code (" Date, Act. Tooth code

Add an e Edtact | Deleledet |

| rohonte] 5% | Toomns B3] D | e e
20080108 [ |
_|20071207 1223113 Process O/ 0O 0|0 & | O oo
20071011 17 27200 Process O/ 00|00 W oo
2007-0815 2625752 Pracess O OO0 M| 0O 0O [oo

dental treatment.

C-surance.ca keeps track of each professional act rendered for
each tooth of an individual. This feature provides control on

o K



lise
Text Box
C-surance.ca keeps track of each professional act rendered for each tooth of an individual. This feature provides control on dental treatment.




4 C-SURANCE - Citrix ICA Client

Files Claims Tools Settings  Windows Help
EEYEEEE N IEE
c Contract Manager !EI E

Fiker Fecherche j Contracts IStatisticsI

ABC Company Inc

| Display Contracts with authorized access ric Overview - by Company

&
B £ Claim files : Girard, Sophie

o Information on insured and family
PECH| memhers
EM - - Inzured profile
EdIn —Employer
o | 1B Frory Nate(s) #BC Company Inc./ Toranla { Warshouss l
mi: —Member Cettificate  TE0O220082 Accumalation period 4
ROB. M Company file < 5 & Girard, Sophie 20080101 - 200812031
Steph
M Emploves file Mame Girard, Sophie Member Accumuiatar
= Ernpl abc Bitth date  1949/08/20  (Girard, Sophie x| Drug hd|
EL] Plan sssignment [ T——— FyT
Address 1382, Notre-Dame de Gréce", Legardeur, 0 Accumuiator Individual | Parental unit | Farmily |
Extended heath detals  —¢ 1oy Fi 75.00 § 0.00F 2500 §
MGO 0.00 § 0.00% 0.00 §
(@ Accumustors i S T 000 s SIS
e Past Dyniamic Currrert |Mame
T For-each accumulator, one will find individual /
For each of the members, the accumulator — | family values. Thus, we can find set of
module provides information access to: accumulators at each of these levels:
* Annual deductible e The individual
« Amount of coinsurance === . Family
* Annual amount of coverage * The concept of parental unit

User; Lise Proulx - %Pro Role: Advisor - Super User Admin Claim + Flex + Groupe ass + supervisor 0 new impark available



lise
Text Box
For each of the members, the accumulator module provides information access to: 
    � Annual deductible 
    � Amount of coinsurance 
    � Annual amount of coverage 


lise
Text Box
For each accumulator, one will find individual / family values. Thus, we can find set of accumulators at each of these levels: 
   � The individual 
   � Family 
   � The concept of parental unit
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B EE R IEIE

Search by individuals
ﬁ ¥

Profil de 'adhérent

[}

~ e | o | sk | e

£ Claim files : Girard, Sophie

Search Field
MName j

{* Large search

Infarmations sur I"adhérent et de
sa famille

Search value
girard

" Prd

The Dynamics Accumulator function controls
the used service :
* By period:

~Emolover o+One calendaryear
oterz]) Prioritairels) Past dynamic Accumulator history
Dossier entregpr

o Miveau(x] de recherche
% |tern 4 of batch 0000083
'MW Dozssier employ
Member |Eatc:h # |Item ﬂ| Creation datel F'riu:urit_l,ll
Assignation de: || Girard, Sophie oooooss 4
Détail accident-
& Accumulstors i ds bairl ophie =l
: Batch 00000a3 |
’E Past Dyenismic
" Accumulator Iterm 4 LI
Pricrity |
Comments
U Add

* By service:
o+ Of a specific service or

o+A family services

¢ In terms of:
o+*Dollar amount or

o+*Number of events

« Finish |

associated with services.

TI;

The past Dynamics Accumulator function controls annual
limits of a service or a specific act.

This function is useful for managing different limits

.“sﬂl For example, Psychologist fees which are limited annually.

" O

+ Flex + Groupe ass + supervisor 0 new import available



lise
Text Box
The Dynamics Accumulator function controls the used service :
·	By period:
o	One calendaryear
o	Floating a period of 6, 12 or 24 months

·	By service:
o	Of a specific service or
o	A family services

·	In terms of:
o	Dollar amount or
o	Number of events


lise
Text Box
The past Dynamics Accumulator function controls annual limits of a service or a specific act.

This function is useful for managing different limits associated with services.

For example, Psychologist fees which are limited annually.
.



1ol

ract Manager

Recherche j Conkracks | Sk .Il:em manager [ Add ] Item number 2 M=] E3
Member
i M ame Boudreault Diane m |
lay Contracks with authorized access ric Birth date 1959?1 a0 S # 110316042 | ﬁl

Individual B ank.
Claim files : Boudreault, Diane MIERARILE] (ST |

Pending Batch | Bank date
ﬁ q

hManagement

Lists Bank amaount
ﬁ Pending batches = 0N | | @ |
E] Batches in histary Batch Creation
date

200801 M 5

[n(nlnlnlel=ic] e nint=T ik Wy e

|:| C-surance.ca helps people manage their HSA “Health
0.00

Spending Accounts".

Based on specific customer defined budget set by the
authorized analyst, the operator will be able to use the
available funds to pay for deductibles, coinsurance, a
drug that is not covered, or any other authorized

£ Boudreault, Diane - 0000284 Comment|z]

claims.

Item list in a pending hatch
ﬁ p q

=
=
=0 & dal X 0| B
Batch
rtemc L Mame of the payee

The individual bank manager allows the administrator to
set the amounts that the adjudicator could use.

— Amaount accepted 0.00 % Contract coverage parameters |.|'1'-.|:||:||i|:a|:||e Iimitl [ndividual Bankl Itse::tum
1 Deductible amaount D00F B ank for Deductible 0.00%  Applicable v -
Mumber of item—Total amount # cov. /% paid 0} Bark for Coinsurance 0.00%  Applicable W~
Frocesse 1 $ requested 48.00%  Amount paid D.O0F sdditional amount approved 0.00%  Requested 0.00 ¢ EJ
Fejected 0 % approved 0.00%  Bark tatal a
E Cormrment
e Mezzage for selected item Process | x Cancel |

i



lise
Text Box
C-surance.ca helps people manage their HSA “Health Spending Accounts". 
Based on specific customer defined budget set by the authorized analyst, the operator will be able to use the available funds to pay for deductibles, coinsurance, a drug that is not covered, or any other authorized claims.


lise
Text Box
The individual bank manager allows the administrator to set the amounts that the adjudicator could use.
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B EE RN IEIE
c Contract Manager !EI E

Filtey Fecherche j Contracks | Statistics |
&

File: ABC Company Inc |
[v Display Contracks with authorized access ric Overview - by Company

[Ty ————— For example: authorized user can define
drugs exception for an individual drug.

o Information on insured and family
ABCH members

Bh - IRsured prafile I

EdIn "Emplo}lm Individual special acceptances List (All) .

JaD] Priarity Mot o
e m riority Motey=) ABC Company Inc / Edmanton £ Sales " DN Erd Date l;zztuﬁ-,al:fatim j

Hemhe M
C=surance.ca allows you to customize

the claim adjudication rules at the

Starting D ate Mumber af items

£1/00000073  2008/01/23  |2008/01/23 I

member level.
Extended heatth details |—5pouse[si Activation information The anaIySt may applya time limit|to SPGCIaI
- Date 23 janvier 20021518 @cceptance of a specific drug.
@ Accumuiators Wotez  *rou can accept o |
@ Pl Dunamic Currrent [Hame Once set, further claim adjudication will
automatically take in consideration these
exceptions.
—Child[ren)
[

o Finish |

Lists
= {hild |Name . f
STD management | @ Desctivate

User: Lise Proulz - XPro Role: Advisor - Super User Admin Claim + Flex + Groupe ass + supervisor 0 new impotk available
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Text Box
For example: authorized user can define drugs exception for an individual drug.


lise
Text Box
C-surance.ca allows you to customize the claim adjudication rules at the member level. 


lise
Text Box
The analyst may apply a time limit to special acceptance of a specific drug. 

Once set, further claim adjudication will automatically take in consideration these exceptions.
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BEEEEEEEEEIE

c Contract Manager !E[
Fiter Hecherche j Cankracts | Skatistics I

ABC Company Inc

[ Display Contracts with authorized access ric Overview - by Company

Search Field Search value

1
1]
B £ Claim files : Beaudoin, André _ O]

34 Pending Batch List Batch .
-] {+ Large search J {~ Precize Search
E;énlﬁpendingbatches E0h 8 alalxm|
AN R B e coudoin, andré - 0000005 BGEE
EE;‘;I 4 Item list in a pending batch

&0 & a0 X 0|6

Amourt
admizsible

=in] 01110 20048 0i26 G000 % 0.00%

Mumber of item g=Lotal amount

f— Processe 0O

Rejected &

The content of each batch is under the complete control
of the operator. He may choose to include as many items
Message for selectl] @S he wishes according to the specific need of the
moment. A batch may contain items that relate to any .
family member.

IJser: Lise Prouly - xPro Role; Advisar - Super User Admin Claim + Flex + Groupe ass + supervisor 0 new impork available



lise
Text Box
The content of each batch is under the complete control of the operator. He may choose to include as many items as he wishes according to the specific need of the moment. A batch may contain items that relate to any family member.


Search Field
Marme

Search by individuals
ﬁ ¥

{* Large search

| & | &

& 1f |

Employes #

Type

> Claim files : Beaudoin, André

List of history hatches
ﬁ y

M seaudoin, André - 0000211:1

Item list in an history batch
ﬁ ry

x|l&lale x| D | By

ltetn ~ |Mame of the payes Code

Marme |Fir3't Mame |Elirth date

Search value

j Beaudain

{~ Precize Search

Sl

Searc

Sex

b Field

Bakch

fa | arma caarcb

Date of pruchase|Reguest

or Service

amount

Search walue

i~ Drarica Tasrch

Amourit %
admizzible |paid

=] S

=] E3
Paid Ind Payal—
ai n ayal
amournt Bank o .

Bes |:i|:|ir|I Y oaQo2048 2007-04-19 2500 % 2500 % 100 2500 % 0.00 F Memk
2E Beaudain, Vicky MELD 00000455 2007-04-19 G60.00 F E0.00 F 100 E0.00 F 0.00F Memb J
4 E Beaudain, Vicky A AL 2007-03-28 oo g 70.00F 100 30.00F 0.00F hdemk
3E Beaudain, Vicky A AZO 2007 -03-27 10.00 % 10.00 % ] 0.00% 0.00F Memb
-
A 3
Mot approwed Special acceptance Forced acceptation
r BCO Forced refusal
Mumber of item—| Total amount
Frocesze 4 % requested 165.00 % % paid 115.00% | $bank 0.00 %
Fejected 0O % approved 165.00 % % deductible 50.00 %

tMezzage for zelected item
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BEYEEEE R TR
c Contract Manager
Fiter FRecherche j

h

[+ Display Contracks with authorized access ri

Each batch is managed individually. If necessary,

ABC Company Inc a batch can be left in pending while the needed
iemrer™ information or documents are gathered. A note

B ¢ Clom files - Boaudom, Andre may be associated with the batch to explain the

g4 Pending Batch List i:gh Field reason for the pending.

Contracts | seatistics |

BEC
BM - {+ Large search (" Precize §earch
Ed I i b
J&Dn] E Pending batches =0 | | & | Fa | w® | |
mi;n el Il Beaudoin, André - DDO0095 o=l
ROB & Item list in a pending hatch . )
Stept The existence of a pending batch does not prevent
. . the process of other batches for that member.
E0|B|ale x| M| P
Amourt
admizsible
=1n] 01140 20 G GO.00 % 0 010
. x|
Mumber of item—~Total amount A h |
e Procssse [ % e $ paid member may have severa concurrent
Rejected 6 % approved % deductible batches pending.
|
Meszage for selected item L'adhérent n'est pas admiszible & ce bénéfice.
- | |6 records i
STD managemsm I [ZTecords | s

IJser: Lise Prouly - xPro Role; Advisar - Super User Admin Claim + Flex + Groupe ass + supervisor 0 new impork available



lise
Text Box
Each batch is managed individually. If necessary, a batch can be left in pending while the needed information or documents are gathered. A note may be associated with the batch to explain the reason for the pending.



lise
Text Box
The existence of a pending batch does not prevent the process of other batches for that member.


lise
Text Box
A member may have several concurrent batches pending.
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IR YIERSE: BRI R HEEN

Experience

Clairnis by conkract

Claims by certificate

]
By Lombractian dhvision The “Experience Report” menu offers

several options:
™ By Contractid speciic divson
* By Contract / All divisions

» By Contract / A specific division

» Combined contract / All divisions
« Combined contract / One specific

" Combiped confract Ane speciic division division

= Eombined confract A8 divizion

o 0K X Cancel |

m

|L|ser: Lise Prouly - %Pro |Rule: Advisor - Super User Admin Claim + Flex + Groupe ass + superyvisor |El niew import available



lise
Text Box
The “Experience Report” menu offers several options:

	 By Contract / All divisions
	 By Contract / A specific division
	 Combined contract / All divisions
	 Combined contract / One specific division



Experience report by contract

Period from 2000-12-01 to 2004-12-31 Generated : 2008-01-23

ABC Company Inc
Contract : Home 12583 Carrier : Auto-assureur (1000)

Division 001 Edmonton

Benefit Premium Benefit Ratio
Indemnité Hebdomadaire 1000 8490.24% 0.00% 0%
Assurance Maladie 1000 16373.64% 37.00% 0%
Assurance Médicaments 1000 3810.00% 0.00% 0%
Soins Dentaires 1000 14065.62% 197.00% 1%
Division total : 42739.50 234.00 0.55%
Division 002 Vancouver

Benefit Premium Benefit Ratio
Indemnité Hebdomadaire 1000 4780.45% 0.00% 0%
Assurance Maladie 1000 11602.02% 0.00% 0%
Assurance Médicaments 1000 2610.00% 0.00% 0%
Soins Dentaires 1000 9601.69% 0.00% 0%
Division total : 28594.16 0.00 0.0%
Division 003 Montreal

Benefit An experience report enables the emium Benefit Ratio
Indemnité Hebdomadaire 100 analyst to establish or adjust rating 269.95% 0.00% 0%
Assurance Maladie 1000f by benefits or by division to balance }673.30% 0.00% 0%
Assurance Médicaments 1000] the budget allocated to the plan. 310.00% 49.56% 2%
Soins Dentaires 1000 8317.25% 0.00% 0%
Division total : 23570.50 49.56 0.21%
Division 004 Toronto

Benefit Premium Benefit Ratio
Indemnité Hebdomadaire 1000 2186.45% 0.00% 0%
Assurance Maladie 1000 6430.58% 125.00% 2%
Assurance Médicaments 1000 1440.00% 0.50% 0%
Soins Dentaires 1000 5534.29% 202.61% 4%
Division total : 15591.32 328.11 2.10%
Division 005 Halifax

Benefit Premium Benefit Ratio
Indemnité Hebdomadaire 1000 3174.35% 0.00% 0%
Assurance Maladie 1000 8690.70% 50.00% 1%
Assurance Médicaments 1000 1980.00% 76.50% 4%
Soins Dentaires 1000 7475.55% 0.00% 0%
Division total : 21320.60 126.50 0.59%
Total per contract : 131816.08 738.17 0.56%

Page:2


lise
Text Box
An experience report enables the analyst to establish or adjust rating by benefits or by division to balance the budget allocated to the plan.





Cert.#
Batch

0000185-1 1

515120582
0000260-1

0000258-1
0000256-1
0000194-1
0000194-1
0000185-1

N W N W N NN

0000185-1

Name

Item Cheque

0000001017
Sub-total :
Cantin Sylvie

0000001011

0000001008

0000001006

0000001018

0000001018

0000001017

0000001017

Sub-total :

Certificate Total :

780220062
0000259-1 1

780220062
0000259-1 4

780220062
0000259-1 3

0000259-1 2

Girard Sophie
0000001010

Sub-total :

Girard Sophie
0000001010
Sub-total :

Girard Sophie
0000001010

0000001010
Sub-total :

Certificate Total :

105928562
0000129-1 3

0000129-1 2
0000129-1 1

Langlois Yves-René

0000001006
0000001006
0000001006

*k

Benefits by certificates per contract

Type

Médicaments

Chiropraticien
Chiropraticien
Chiropraticien
Chiropraticien
Chiropraticien
Chiropraticien

Chiropraticien

Médicaments

Dentaire

Chiropraticien

Chiropraticien

Chiropraticien
Chiropraticien

Acupuncteur

Period from 2006/01/01 to 2007/12/31

Issued Incurred Claimed Excluded
2007/04/02 2007/03/01 100.00 $ 0.00%
232.00% 0.00$
2007/10/30 2007/10/01 30.00 $ 30.00 $
2007/10/30 2007/09/11 30.00 % 30.00 %
2007/10/30 2007/08/08 40.00 $ 40.00 $
2007/04/02 2007/03/27 30.00 $ 10.00 $
2007/04/02 2007/03/25 30.00 0.00%
2007/04/02 2007/03/01 40.00 $ 40.00 $
2007/04/02 2007/03/01 35.00 % 0.00%
235.00% 150.00%
11367.00$ 10738.43%

Accepted

100.00 $
232.00%

0.00 %
0.00 %
0.00 %
20.00 $
30.00 $
0.00 %
35.00 $
85.00%
628.57%

A Claims report by contract is available.
Access to this highly confidential report is
limited. For each service provider, a usage
report and services is available. This report
is generic.

0.00 $
{40.00%

L9.39 $
9.39%

2007/10/30 2007/10/01 30.00 $ 30.00 $
2007/10/30 2007/10/01 50.00 $ 0.00 %
80.00$ 30.00$

1120.00% 940.61%

2007/08/15 2006/01/10 0.00% 0.00 %
2007/08/15 2006/01/10 75.00 $ 0.00 %
2007/08/15 2006/01/10 70.00 $ 0.00 %
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0.00 %
50.00 $
50.00$%
179.39%

0.00%
75.00 $
70.00 $

Deductible

0.00 %
0.00$

0.00 %
0.00 %
0.00%
0.00$
0.00$
0.00$
0.00 $
0.00$
0.00$

25.00 $
25.00$

0.00 %
0.00$

0.00 %
25.00 $
25.00%
50.00%

0.00 %
0.00 %
50.00 $

Produit le :2008/01/24

Co-ins Paid
0.00% 100.00 $
0.00$ 232.00$
0.00% 0.00%
0.00% 0.00%
0.00 % 0.00%
0.00$ 20.00 $
0.00 % 30.00 $
0.00% 0.00%
0.00% 35.00$
0.00$ 85.00%
0.00$ 548.51%
0.00% 15.00 $
0.00$ 15.00$
0.00% 89.39 %
0.00$ 89.39%
0.00 % 0.00%
0.00% 25.00 %
0.00$ 25.00%
0.00$ 129.39%
0.00% 0.00%
0.00% 75.00 %
0.00$ 20.00 $


lise
Text Box
A Claims report by contract is available. Access to this highly confidential report is limited. For each service provider, a usage report and services is available. This report is generic.




Drug purchase report

For the period of 2004-01-01 to 2006-12-31

002 A 1959-05-18  abc M QC
004 A 1942-02-16  abc M ON
004 A 1942-02-16  abc M ON
004 A 1942-02-16  abc M ON
004 A 1969-03-21 abc F ON
005 A 1957-11-06  abc M NS
005 A 1957-11-06  abc M NS
005 A 1957-11-06  abc M NS
004 A 1968-07-31 abc F ON
004 A 1969-03-21 abc F ON
004 A 1942-02-16  abc M ON
003 A 1963-02-11 abc M QC
001 A 1975-02-12  abc F AB
001 A 1975-02-12  abc F AB
004 A 1969-03-21 abc F ON
004 A 1969-03-21 abc F ON
004 A 1969-03-21 abc F ON
004 A 1942-02-16  abc M ON
004 A 1942-02-16  abc M ON
001 A 1932-06-28  abc M AB
001 A 1954-09-30  abc F QC

C-surance.ca allows the production of a Drug Report. This
report provides access to essential information to help identify
trends.

The report shows the drug type that where most popular during
the year. The operator can then generate statistics according to
age, sex, region or another.

2004-08-01 00000175 25.96 25.96
2004-10-05 00000175 23.00 0.00
2004-10-29 00000175 344.00 342.00
2004-10-29 00000175 333.00 333.00
2004-11-01 00000175 25.50 0.50
2004-10-01 00000175 25.50 25.50
2004-10-08 00000175 25.50 25.50
2004-10-15 00000175 25.50 25.50
2005-10-15 00000434 42.50 42.50
2004-11-01 00000302 20.00 20.00
2005-11-07 00000444 42.25 42.25
2005-11-07 00002224 112.59 87.59
2005-08-15 00000019 28.94 3.94
2005-09-15 00000019 28.94 28.94
2005-08-10 00846503 38.56 13.56
2005-09-09 00846503 0.00
2005-10-11 00000086 85.98 85.98
2005-12-05 02239767 12.00 0.00
2005-12-05 02230714 120.00 120.00
2006-11-24 00000175 34.00 34.00
2006-11-02 01980912 340.00 315.00

Total 1733.72 % 1571.72 %

The drug purchase report provides the
necessary information to create relevant
statistics to the analyst.



lise
Text Box
C-surance.ca allows the production of a Drug Report. This report provides access to essential information to help identify trends. 
The report shows the drug type that where most popular during the year. The operator can then generate statistics according to age, sex, region or another.



lise
Text Box
The drug purchase report provides the necessary information to create relevant statistics to the analyst.




Paid benefit semi-detailed report by member per contract

Insured Weeklx Extended Health Insurance Dental Cares Total
M Insured DEP Insured DEP
P M A P M A SB Update (0] SB Update (o)

Company Name ABC Company Inc Contract : FAS12581-A Carrier : Standard Life (24)

Division 001 Edmonton

Division 002 Vancouver

Division 003 Montreal ISemi-detaiIed claim reports by individual for a contract provide I

L |accurate usage information and thus identify individual trends. I
Division 004 Toronto

Division 005 Halifax

Company Name ABC Company Inc Contract : Home12583 Carrier : Auto-assureur (1000)

Division 001 Edmonton

Beaudoin Pierre 1000 0.00$ | 12.008 0.00$  25.00% 0.00$ 0.00$ 0.00$ | 197.008 0.00$  0.00$ 0.00$ 0.00$ 0.00$ | 234.00%
Ricard Josée 1000 0.00$ 0.005  32.88% 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ 0.00$  0.00$ 0.00$ 0.00$ 0.00$ | 32.88%
Richard Josée 1000  2040.81$ 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ 0.003  0.00$ 0.00$ 0.00$ 0.00$ | 2040.81$
Total for division 2040.81$ | 12.00$  32.88%  25.00$ 0.00$ 0.00$ 0.00$ | 197.00$ 0.00$  0.00$ 0.00$ 0.00$ 0.00$ | 2307.69$

Division 002 Vancouver

Beaudoin Richard 1000 0.00% 0.00% 25.96% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 25.96%
St-Cyr Francine 1000 597.12% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00$ | 597.12%
Total for division 597.12% 0.00$ 25.96% 0.00$ 0.00% 0.00% 0.00% 0.00% 0.00$ 0.00% 0.00% 0.00$ 0.00$ [ 623.08%

Division 003 Montreal

Beaudoin André 1000 0.00$ 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 55.40% 0.00% 0.00% 55.40%

Champagne Isabelle 1000 1860.86% | 100.00$ 0.00% 0.00% 330.00% 30.00$ 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% | 2320.86%
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Text Box
Semi-detailed claim reports by individual for a contract provide accurate usage information and thus identify individual trends.




Preference

~User Parameter (Changes will only affect current user)
Automatic apening of priarity comments after member selection v

Automatic item process when we stop on the "Process” icon v

The User preferences module allows for setup of the
preferred working methods of the operator.

—oystem configuration (Never modify if the system work properly)
Percentage of fees amount paid for labaratamny fees 0.60

Yersion name Iﬁrersiun Z

~Global system parameter {(Modification will affect all users)
Hospitalization in Extended Health [ Calculate number of days hospitalized | ==: [End Date] - (Beginning Date | + II]_

0K

Allows opening of priority comments when selecking new employee



lise
Text Box
The User preferences module allows for setup of the preferred working methods of the operator.




Produit le :2008-01-25

Benefits by certificates per contract
Period from 2004-01-01 to 2006-12-31

Cert.# Name Type Issued Incurred Claimed Excluded Accepted Deductible Co-ins Paid

Batch Item Cheque

Company Name ABC Company Inc Contract : FAS12581-A Assureur : Standard Life (24)

Division 001 Edmonton

Division 002 Vancouver

Division 003 Montreal

Division 004 Toronto

Division 005 Halifax

Company Total : 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Company Name ABC Company Inc Contract : Home12583 Assureur : Auto-assureur (1000)

Division 001 Edmonton

213403300 Beaudoin Pierre

0000042-1 2 0000001001 Dentaire 2004-11-02 2004-10-31 10 000.00$ 9832.00 % 168.00 $ 0.00% 0.00% 168.00 $

0000042-1 1 0000001001 Dentaire 2004-11-02 2004-10-31 100.00 $ 71.00 % 29.00 $ 0.00% 0.00% 29.00 $
Sub-total : 10100.00$ 9903.00% 197.00% 0.00$ 0.00$ 197.00%

213403300 Beaudoin Pierre

0000042-1 5 0000001001 Acupuncteur 2004-11-02 2004-11-01 20.00 $ 5.00% 15.00 $ 0.00% 3.009% 12.00 $

0000042-1 4 0000001001 Azote liquide 2004-11-02 2004-11-01 25.00 $ 0.00% 25.00 % 0.00% 0.00% 25.00 %
Sub-total : 45.00% 5.00% 40.00% 0.00$ 3.00$ 37.00%

Certificate Total : 10145.00$ 9908.00$ 237.00% 0.00$ 3.00$ 234.00%

333666777 Ricard Josée

0000113-1 2 0000001015 Médicaments 2005-11-09 2005-09-15 2894 % 0.00$% 28.94 $ 0.00% 0.00% 28.94 $

0000113-1 1 0000001015 Médicaments 2005-11-09 2005-08-15 2894 % 0.00% 2894 % 25.00 % 0.00% 3.94%
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Produit le :2008-02-04

Benefits for Short Term disability by contract

Period from 2006-01-01 to 2007-12-31

Cert.# Name Reason Disability Indemnity Indemnity Indemnity Gross Net benefit
STD # Cheque start start End period benefit

Company Name ABC Company Inc Contract : FAS12581-A Assureur : Standard Life (24)

Division 001 Edmonton

Division 002 Vancouver

Division 003 Montreal

Division 004 Toronto

Division 005 Halifax

Company Total : 0.00% 0.00$
Company Name ABC Company Inc Contract : Home12583 Assureur : Auto-assureur (1000)

Division 001 Edmonton

278598899 Richard Josée HOSPITALISATION

IHB0 0000001041 10 2007-07-03 2007-08-19 2007-10-29 17 333.00% 250.74 $

IHB0 0000001041 10 2007-07-03 2007-08-19 2007-10-29 17 2283.43% 1781.07%
Sub-total : 2616.43%  2040.81%

Certificate Total : 11534.29%  8996.76%

Division total : 2616.43%  2040.81$

Division 002 Vancouver

206522652 St-Cyr Francine ACCIDENT

IH59 0000001041 10 2007-08-01 2007-08-19 2007-11-27 17 124400% 597.12%
Sub-total : 1244.00% 597.12%

Certificate Total : 1244.00% 597.12%

Division total : 1244.00% 597.12%

Division 003 Montreal

1 Champagne Isabelle ACCIDENT
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Benefits for Short Term disability by contract

Period from 2006-01-01 to 2007-12-31

Produit le :2008-02-04

Cert.# Name Reason Disability Indemnity Indemnity Indemnity Gross Net benefit

STD # Cheque start start End period benefit

IH51 0000001041 10 2007-08-01 2007-08-19 2007-11-27 17 501.00 $ 501.00 $

IH51 10 2007-08-01 2007-08-19 2007-11-27 17 1359.86% 1359.869%
Sub-total : 1860.86%  1860.86%

Certificate Total : 1860.86%  1860.86%

Division total : 1860.86%  1860.86$

Division 004 Toronto

846528622 Bédard Chantal MATERNITE

IH54 0000001041 10 2007-07-04 2007-08-19 2007-08-14 6 54.57 $ 42.57 %

IH54 0000001041 10 2007-07-04 2007-08-19 2007-08-14 6 13643 $ 106.41$

IH54 0000001041 10 2007-07-04 2007-08-19 2007-08-14 6 191.00 $ 148.98 $
Sub-total : 382.00% 297.96$

691220122 Laporte Diane HOSPITALISATION

IH53 0000001041 10 2007-07-01 2007-09-30 1899-12-30 17 218.00 $ 170.04 $

IH53 10 2007-07-01 2007-09-30 1899-12-30 17 155714% 121457 %

IH53 0000001041 10 2007-07-01 2007-09-30 1899-12-30 17 464029% 371942%
Sub-total : 6415.44%  5104.03%

Certificate Total : 6797.44%  5401.99%

Division total : 6797.44%  5401.99%

Division 005 Halifax

250085088 Parent Edouard MALADIE

IH63 0000001041 10 2007-07-19 2007-08-26 2007-11-21 17 1706.00 $ 818.88 $
Sub-total : 1706.00$ 818.88%

75226542 Turgeon Diane MALADIE

IH64 0000001041 10 2007-06-26 2007-08-26 2007-10-29 17 1783.57% 1391.19%
Sub-total : 1783.57%  1391.19%

Certificate Total : 3489.57$  2210.07%

Division total : 3489.57$  2210.07$

Company Total : 16008.29% 12110.85%
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Paid benefit semi-detailed report by member per contract

Page : 2

Insured Weeklx Extended Health Insurance Dental Cares Total
M Insured DEP Insured DEP
P M A P M A SB Update (0] SB Update o
Total for division 0.00% | 100.00$ 162.15% 0.00% 330.00% 30.00% 0.00% 38.40% 0.00% 0.00$ 30.40% 0.00$ 0.00$ 690.95%
Division 004 Toronto
Beaudoin Michel 1000 0.00% 50.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 50.00%
Cantin Sylvie ** 1000 0.00% | 125.00% 20.50% 0.00$ 0.00$ 0.00$ 0.00$ 50.00% 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ | 195.50%
Girard Sophie 1000 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 152.61$ 0.00% 0.00% 0.00% 0.00% 0.00% | 152.61%
Houle Nadia 1000 0.00$ 75.00% 85.00% 0.00% 0.00% 0.00% 0.00% 40.04% 0.00% 0.00% 0.00% 0.00% 0.00% | 200.04%
Mailhot Michel 1000 0.00$ 50.008 717.25% 0.00% 0.00$ 0.00$ 0.00$ 0.00$ 0.00% 0.00$ 0.00$ 0.00$ 0.00$ | 767.25%
Prince Carole 1000 0.00$ 0.00% 74.78% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 74.78%
Total for division 0.00% | 300.00$ 897.53% 0.00$ 0.00% 0.00% 0.00% 242.65% 0.00$ 0.00% 0.00% 0.00% 0.00% | 1440.18%
Division 005 Halifax
Lariviere Mario 1000 0.00% 50.00% 76.50% 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ | 126.50%
Total for division 0.00% 50.00% 76.50% 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ 0.00$ 0.00% 0.00$ 0.00$ 0.00$ 126.50%
Com pany total : 0.00% 462.00% 1195.02% 25.00% 330.00% 30.00% 0.00% 478.05% 0.00% 0.00% 30.40% 0.00% 0.00$ 2550.47%
Legend : P : Paramedical SB : - Basic Care Update - Denturologist O : Orthodontic
M : Medical - Preventive - Majors
A : Others - Minors - Denture



Experience report by contract

Period from 2004-01-01 to 2006-12-31 Generated : 2008-02-04

ABC Company Inc
Contract : Home 12583 Carrier : Auto-assureur (1000)

Division 001 Edmonton

Benefit Premium Benefit Ratio
Indemnité Hebdomadaire 1000 8490.24% 0.00% 0%
Assurance Maladie 1000 16373.64% 37.00% 0%
Assurance Médicaments 1000 3810.00% 0.00% 0%
Soins Dentaires 1000 14065.62% 197.00% 1%
Division total : 42739.50 234.00 0.55%
Division 002 Vancouver

Benefit Premium Benefit Ratio
Indemnité Hebdomadaire 1000 4780.45% 0.00% 0%
Assurance Maladie 1000 11602.02% 0.00$ 0%
Assurance Médicaments 1000 2610.00% 0.00% 0%
Soins Dentaires 1000 9601.69% 0.00% 0%
Division total : 28594.16 0.00 0.0%
Division 003 Montreal

Benefit Premium Benefit Ratio
Indemnité Hebdomadaire 1000 3269.95% 0.00% 0%
Assurance Maladie 1000 9673.30% 0.00% 0%
Assurance Médicaments 1000 2310.00% 49.56% 2%
Soins Dentaires 1000 8317.25% 0.00$ 0%
Division total : 23570.50 49.56 0.21%
Division 004 Toronto

Benefit Premium Benefit Ratio
Indemnité Hebdomadaire 1000 2186.45% 0.00$ 0%
Assurance Maladie 1000 6430.58% 125.00% 2%
Assurance Médicaments 1000 1440.00% 0.50% 0%
Soins Dentaires 1000 5534.29% 202.61% 4%
Division total : 15591.32 328.11 2.10%
Division 005 Halifax

Benefit Premium Benefit Ratio
Indemnité Hebdomadaire 1000 3174.35% 0.00% 0%
Assurance Maladie 1000 8690.70% 50.00% 1%
Assurance Médicaments 1000 1980.00% 76.50% 4%
Soins Dentaires 1000 7475.55% 0.00$ 0%
Division total : 21320.60 126.50 0.59%
Total per contract : 131816.08 738.17 0.56%
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Medical Services - Working Document

Date: 2008-01-25 13:48:14

Benefit Plan Number : 43 Plan 43
Service code | Process Master service |Covered | Prescription| Deductible [ UC % cov. $ Per| $ Event | Various
ACUP STANDARD AM Standard AM | Yes No No No 80 500
ADMI STANDARD AM Standard AM | Yes No No No 80
ALL STANDARD AM Standard AM | Yes No No No 80
AMB STANDARD AM Standard AM | Yes No No No 80 10000
APNEE STANDARD AM Standard AM |Yes No No No 80
AUDAPP Cntrl $/period 300%/48M Yes No No No 80 300
AUDIO STANDARD AM Standard AM | Yes No No No 80 500
AZO STANDARD AM Standard AM | Yes No No No 80
BANDE STANDARD AM Standard AM | Yes No No No 80
BASPAP Cntrl $/period BAS Yes No No No 80 100
BASSM Cntrl $/period BAS Yes No No No 80 100
BEQU STANDARD AM Standard AM |Yes No No No 80
BRASS No No No No 80
CAPIL Cntrl $/period 300%/VIE Yes No No No 80 300
CHAISEACH | STANDARD AM Standard AM | Yes No No No 80
CHIR STANDARD AM Standard AM | Yes No No No 80 500
CHIRXR STANDARD AM Standard AM | Yes No No No 80 25
CHRIST No No No No 80
DENT STANDARD AM Standard AM | Yes No No No 80 1000
DIET STANDARD AM Standard AM | Yes No No No 80 500
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